2012 January - Online Patient Reference Group

We Asked: 

""

2. Which of the following areas are most important to you. (Please tick all that apply): 
Multiple answer question or grid (answers per row option may add up to more than 100%)
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	Option:
	TOTAL

	
	(229)

	Getting an appointment
	227

	Clinical care
	139

	Telephone answering and access
	167

	Patient services (do we provide all the services you would like to see at your local GP surgery)
	88

	Patient information and communication
	100

	Time keeping
	77

	Opening hours
	91

	Parking
	39

	Waiting room facilities
	30


Base: 229 out of 229 people answered this question

3. The following information will help to ensure we speak to a representative sample of the patients registered at this Practice. Are you: 
Multiple answer question or grid (answers per row option may add up to more than 100%)
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	Option:
	TOTAL

	
	(229)

	Male
	90

	Female
	139


Base: 229 out of 229 people answered this question

4. Age: 
Multiple answer question or grid (answers per row option may add up to more than 100%)
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	Option:
	TOTAL

	
	(229)

	Under 16
	0

	17-24
	3

	25-34
	12

	35-44
	30

	45-54
	30

	55-64
	69

	65-74
	62

	75-84
	19

	over 84
	4


Base: 229 out of 229 people answered this question

5. Which ethnic background do you represent: 
Multiple answer question or grid (answers per row option may add up to more than 100%)
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	Option:
	TOTAL

	
	(227)

	White British
	224

	White Irish
	2

	White European
	1

	Asian or Asian British
	0

	Indian 
	0

	Pakistani
	0

	Bangladeshi
	0

	Black or Black British
	0

	African
	0

	Caribbean
	0

	Mixed Ethnic group
	1

	Chinese
	0

	Other
	0


Base: 227 out of 229 people answered this question

6. How often do you come to the practice for a consultation? 
Multiple answer question or grid (answers per row option may add up to more than 100%)
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	Option:
	TOTAL

	
	(229)

	Regularly
	61

	Occasionally
	130

	Very rarely
	38


Base: 229 out of 229 people answered this question

